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Abstract— Social competences in nursing students refers to the set of behaviors or abilities acquired by the nursing student, but they do 

not fully demonstrate or express their skills or competences, opinions for fear of negative comments and/or if it is correct or not. Finally, the 

students put their social skills into practice in each situation they face every day, therefore the research objective is to compare the social skills 

of nursing students from two universities in Lima. It is a quantitative, non-experimental, descriptive, and cross-sectional study, with a total 

population of 487 nursing students from two universities in Lima, who answered a questionnaire on sociodemographic aspects and the Gismero 

Social Skills Scale of 33 items. In the results, we observe that the total of nursing students from both Lima universities, 210 (43.1%) of the 

nursing students present high social skills and 277 (56.9%) present medium social skills. It is concluded that students demonstrate their social 

skills that they will later do in the workplace, so it is necessary to implement subjects on social skills that generate mental strengthening in 

students. 
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I.  INTRODUCTION 

Globally, social skills are mainly oriented to prevent risky 

behaviors and promote a better lifestyle for young people [1]. 

The Pan American Health Organization maintains that 

social skills are adopted in the face of attitudes that will improve 

their behavior and achieve the purpose of each of the people 

facing various challenges in life, favoring their behaviors in the 

physical, mental and social areas, which will allow them to 

satisfy their needs and face their environment that allows them 

to have a better life [2]. 

Social skills are considered an educational development that 

allows nursing students to have adequate training [3], since the 

nursing profession is very extensive since the beginning of the 

career, therefore students face scientific - theoretical 

knowledge, also, the incorporation of practical experiences 

where they relate theory to experience [4][5]. 

http://www.ijritcc.org/


International Journal on Recent and Innovation Trends in Computing and Communication 

ISSN: 2321-8169 Volume: 11 Issue: 2 

DOI: https://doi.org/10.17762/ijritcc.v11i2.6105 

Article Received: 12 December 2022 Revised: 12 January 2023 Accepted: 24 January 2023 

___________________________________________________________________________________________________________________ 

 

15 

IJRITCC | February 2023, Available @ http://www.ijritcc.org 

At a theoretical level, training in nursing students is based 

on learning and developing the competence of the professional 

profile, where it allows them to develop their intellectual 

capacities through the attitude of the student [6][7], likewise, to 

practical level the development of social skills allows to 

socialize or communicate more with the patient in a humanized 

way [8], since they require care but at the same time an 

interaction that generates confidence and to be able to satisfy 

their needs adequately [9][10]. 

In whether the different concepts of social skills in relation 

to nursing is based on the intelligence or ability that students 

present with the ability to perceive, express and understand the 

situation either academically or in practice [11][12], which 

allows to improve since the social skills will allow to improve 

the care to perform during their practices or when they are 

already practicing the profession [13]. 

At the same time, nursing students during their professional 

training develop their capacities involved in their performance 

in the healthcare form, although they also demonstrate their 

capacities in the other functions of the nursing professional [14]. 

All of this show that nursing students have social skills that allow 

them to perform or develop as a professional and as a person 

[15]. 

In the study carried out in Spain [16], it was observed that in 

nursing students they maintained that they have knowledge and 

self-evaluation towards themselves in addition to encouraging 

themselves to have good self-esteem, since the students were 

interested in interpersonal relationships, since they wanted to 

profile their social skills towards the competences exercised by 

the nursing profession, although they indicated that they have no 

studies about social skills in relation to the profession. 

Likewise, another study carried out in Spain [17], maintains 

that social skills or social competence is part of the majority of 

people in which they demonstrate their ability to resolve based 

on experience in any situation in an effective way, demonstrating 

their qualities personal. 

In the study carried out in Peru [18], it was observed in 

nursing university students that between 42% and 52% of the 

students had social skills to detect motivations and intentions of 

others, understand, socialize and perceive communications 

among themselves. In addition to interacting with others, it 

improves their socialization capacity that will allow then to 

improve during their stay at the university, whether in academic 

or practical terms. 

The objective of the study is to compare the Social Skills of 

nursing students from two universities in Lima. 

Also, the hypothesis of the research work is that the social 

skills in nursing students will improve their strategies and 

capacities to solve social situations effectively. 

The following research work is structured as follows: In 

section II, the development of data collection processing for 

nursing students will be presented, as well as the guidelines to 

consider so that they are included in the research work. In section 

III, the results that will be shown on social skills and the 

comparison of the social skills of nursing students between both 

universities. In section IV, we present the discussions of the 

research work, in section V, the conclusions and in section VI 

the recommendations as well as the future work that is intended 

to be reached with the research work. 

II. METHODOLOGY 

In this part, the type and design of the research will be 

developed, as well as the population and sample that will be 

carried out in the research work, the inclusion and exclusion 

criteria in detail, and finally the technique and the instrument 

for data collection. 

A. Research type and design 

In this study, due to its characteristics, the way of collecting 

data and measurement of the variables involved is a quantitative 

approach. As for the methodological design, it is a non-

experimental, descriptive, cross-sectional study [19]. 

B. Population 

In the study, it is made up of a total population of 487 

nursing students from two universities in Lima. 

C. Inclusion criteria 

• Nursing students who attend from the 1st to the 10th 

semester. 

• Nursing students who agree to participate voluntarily in 

research work. 

• Nursing students who have signed the informed consent 

for the study. 

D. Technique and instrument 

In the study the social skills data collection instrument (EHS) 

was applied, the author of which is Elena Gismero Gonzáles 

from the Universidad Pontificia Comillas de Madrid - Spain, in 

which its usefulness to assess social skills or abilities has been 

demonstrated. 

The technique to be used in this research work will be the 

survey, which will obtain important data optimally and 

effectively. The survey will determine the level of social 

competencies in nursing students and the Elena Gismero 

Gonzáles (EHS) questionnaire from the Universidad Pontificia 

Comillas in Madrid - Spain will be used. The EHS consists of 

33 items, of which 28 are written in the negative sense, would 

indicate lack of assertion or deficit in social skills, and 5 of 

them in a positive sense. The answers consist of 4 alternatives, 

from "I do not identify myself at all and would feel or act like 

this in most cases". The higher the score, the person expresses 
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greater social ability and assertiveness in different contexts. If 

the score is 25 or below, it has a low level of Social Skills (SS), 

between 26 and 74 points, it has a medium level of SS, 75 or 

more has a high level of SS [20]. 

Regarding statistical validity, it was obtained using the 

Kaiser-Meyer-Olkin (KMO) obtained a sample adequacy 

coefficient of 0.866 and the Bartlett’s Sphericity Test of 0,000 

(x2 = 3911,217; g.l. = 528; p < 0,05). Regarding the reliability of 

the instrument, it was determined based on the Cronbach's Alpha 

statistic. For the Social Skills Scale instrument, it was 

determined that it presents an internal consistency index of 0.876 

(α>0.6). 

In this research work, the aspects that protect the students 

who are part of this research will be considered. Bioethical 

principles are translated into essential norms that provide a 

basis to reinforce and guide actions [21]. 

The data to be entered was done in a data matrix that will be 

designed in the statistical program IBM SPSS Statistics Base 

26.0, it proceeded to its corresponding analysis, in which it will 

allow us a better data processing to make statistical tables and 

graphs so that they can be described and interpreted in results 

and discussions, respectively. 

E. Place and Application of the Instrument: 

The survey was carried out to measure Social Skills in 

nursing students from two universities in Lima. 

To start the data collection, it was coordinated with the 

faculty of health sciences for the study in the nursing students 

of the Universidad de Ciencias y Humanidades of North Lima 

and the Universidad María Auxiliadora of South Lima, to be 

participants in the research work, there were no mishaps in the 

coordination because the faculty of health sciences of both 

universities accepted the study. 

It is important to emphasize that before entering the 

classrooms, a letter of Authorization was requested from the 

Faculty of Health Sciences to manage the permit and to carry 

out the surveys within the classrooms and with the help of the 

teachers present who gave us their support to finish with the 

questionnaires. At the same time, the presence of the nursing 

staff since the questionnaire is based on questions to be able to 

analyze them good and our presence allowed to resolve doubts 

from the same students at the precise moment, they were 

answering the questionnaire. 

 

 

 

 

 

 

 

 

III. RESULTS 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 1.  Social Skills of nursing students from two Universities in Lima 

In Figure 1, we observe that the total of the nursing students 

from both Lima universities, 210 (43.1%) of the nursing students 

present high social skills and 277 (56.9%) present medium social 

skills. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 2.  Comparison of Social Skills of nursing students from two 

Universities of Lima 

In Figure 2, we observe the comparison between nursing 

students from two different universities in Lima, where nursing 

students from the Universidad de Ciencias y Humanidades 134 

(48.4%) have medium social skills and 122 (51.6%) have high 

social skills and at the Universidad María Auxiliadora 143 
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(58.1%) have medium social skills and 88 (41.9%) have high 

social skills. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 3.  Comparison of Social Skills of nursing students in relation to sex 

from two universities in Lima 

In Figure 3, we observe that in most of the population, the 

female sex is the one with the highest percentage of the 

population, where 237 (85.6%) of the female sex have medium 

social skills and 185 (88.1%) have high social skills, compared 

to males where 40 (14.4%) have medium social skills and 25 

(11.9%) have high social skills. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 4.  Comparison of Social Skills of nursing students in relation to the 

occupation of two Universities of Lima. 

In Figure 4, we observe the social skills in relation to the 

occupation of nursing students where 113 (40.8%) of nursing 

students with average social skills only study and 164 (59.2%) 

have medium social skills that they study and work, 84 (40%) 

have high social skills and only study and 126 (60%) have high 

social skills that study and work 

These results are important since they will allow us to 

demonstrate in detail at what level the social skills of nursing 

students from both universities are, also, the comparison 

between both, will allow us to observe if the place or location 

where the finds universities have a fundamental role in the 

training of nursing students. 

IV. DISCUSSION 

This research work focuses on the mental health of nursing 

students from the two universities of Lima, emphasizing the 

capacity for social response that nursing students have in the face 

of situations that compromise their social and intellectual 

aspects, whether at the university or in their clinical practices of 

the profession. 

In the expected results, we find that the nursing students from 

both universities mostly have medium social skills, this is 

because they themselves do not demonstrate their ability to 

express themselves according to their needs, feelings, or 

opinions, where they can correctly understand situations 

interpersonal and they can put it into practice during the time 

they spend in the university, from the first years. Likewise, it is 

necessary to know the stages of the training of each of the 

students and detect their weaknesses to strengthen them, that is 

why it is proposed to use a subject as part of the academic 

training of the students, including activities that put into practice 

their capacities, knowledge, skills, and abilities so that they can 

function socially. In [16], the authors argue that during the 

university instance, especially in nursing students, during the 

training process they demonstrate their intellectual and social 

capacities that allow them to perform in areas of the profession 

that allow them to increase their capacities of social 

confrontations and therefore nursing students are those who have 

better social response capacity than other careers since they are 

in constant contact with patients either working or in their 

practices as a student. 

In the results obtained on the comparison of nursing students 

from both universities, the students of the Universidad María 

Auxiliadora present medium social skills, although the 

Universidad de Ciencias y Humanidades presents more nursing 

students with high social skills, this is due to the fact that the 

students manifested their social skills with respect to others, the 

ability to face situations that affect socially in the same, a fact 

that students improve their social skills since both universities 

come from different societies. In [18], they argue that culture, 

socialization and the place where the student is, will promote 

different capacities for social response, although both will see 
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the ability to cope with situations that may affect socially, but in 

them it will be in two different ways. 

In the results in the comparison of nursing students in 

relation to sex, we observe that the female sex has a high index 

of social skills than the male sex, we can interpret that in women 

they present more social skills because women present better 

conversational skills, acceptance, and successful opposition, and 

that they can respond appropriately to specific interpersonal 

situations. In [22], they argue in women the differences in 

assertiveness could be due to social factors such as the 

participation of women in the world of work or also that the 

teachings of parents are currently more flexible, since women 

acquire behaviors and activities that were previously the role of 

men, today women are part of the traditions that formerly were 

only linked to men. 

Regarding the results of social skills in relation to 

occupation, those who study and work present better their social 

skills, this is because as health workers, they have already 

focused their social skills during the care of patients, all this has 

allowed them to improve their skills, allowing them to have the 

ability to solve situations on a social level. In [13], the authors 

argue that health workers have more social skills than other 

professions, because their social skills are shown daily and 

continuously during their working hours, directly attending 

patients and his helps to improve and gain more confidence so 

that they can work properly. 

The relationship between social skills and socialization of the 

nurse is important since it allows the development or 

improvement of the ability to relate to other people, to be able to 

communicate more fluently and provide confidence that allows 

them to function in any clinical setting that is up. 

V. CONCLUSION 

Nursing students are not fully capable of demonstrating their 

social competences and will be affected in the workplace, which 

is why it is proposed to implement subjects on social skills or 

competencies that generate the strengthening of mental health in 

students.  

It is concluded that nursing students perceive themselves 

with a high development of the self-concept of social skills. 

It is concluded that the students of the Universidad de 

Ciencias y Humanidades have better social skills than the 

students of the Universidad María Auxiliadora. 

It is concluded that nursing students who work present better 

their social skills. 

VI. RECOMMENDATIONS 

It is proposed to teachers, tutors, or health professionals that 

they establish practices or activities that strengthen the mental 

health of students, that allow them to enhance their capacities, 

abilities, skills and perform better socially. 

Regarding to the area of Psychopedagogy, it should start the 

development of the activities that are intended to be carried out, 

engaging with other entities that can contribute other 

improvement techniques and be able to achieve increased social 

skills in nursing students. 

Specific training is recommended to train and develop the 

personality traits that are related to empathy within social skills. 

Strategies are recommended that allow the promotion of 

social skills in nursing students. 

It is recommended to carry out activities in the classrooms 

of the students so that they develop more their social skills since 

this will allow nursing students to carry out their practices 

improving their communication skills and to be able to carry out 

their practices without any difficulty. 

It is recommended that the health faculties of both 

universities focus on the development of study plans oriented to 

the formation of social skills. 

It is proposed that more research be carried out on this topic 

and that this allow achieving the goal in a short time. 

The limitation in the present study is the time it took us to 

carry out the research work since both universities are at 

different distances, considering the days that the surveys are 

carried out for the research work. 

The research work will be beneficial for other studies, since 

the comparison of universities on social skills will allow us to 

observe if education is different in both and if the 

sociodemographic aspect is one of the characteristics that 

mainly differentiates nursing students 

Finally, it is necessary to strengthen nursing students, so that 

further research is carried out in this field, which is 

fundamentally important in interpersonal communication, since 

nursing professionals do it every day in their working hours, so 

it is important encourage students to follow the same path and 

become successful professionals.  
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